
Now Minnesota Valley Federal Credit Union 
debit cards are even more secure than before
Starting in July 2016, all Minnesota Valley Federal Credit Union debit cards will feature 
a built-in microchip that improves the global usability and security of the card.  
Here’s what it means to cardholders...

• Chip technology is currently used in 
80 countries around the world and is 
becoming standard in the U.S.

• The Minnesota Valley Federal 
Credit Union chip card can be 
used anywhere in the world where 
MasterCard is accepted — over 36 
million places in more than 200 
countries.

• As with our previous generation of 
debit cards, the chip card is backed 
by a zero liability policy, which means 
cardholders won’t be held liable if 
the card or card number is used for 
purchases without permission. 

• Some conditions and exceptions apply. 
For full details, visit  
www.mastercard.us/zero-liability.

Greater Worldwide 
Acceptance

• The chip contains encrypted 
information that makes it extremely 
difficult for the card to be copied or 
counterfeited.

• At merchants that use chip 
terminals, the card and terminal 
work together to add an additional 
layer of security to the transaction.

Increased Cardholder 
Security

MasterCard 
Zero Liability

Introducing MasterCard® with Chip Technology
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Minnesota Valley Federal Credit Union debit cards 
with Chip Technology are easy for cardholders  
to use — in stores, online and over the phone 

Other questions? Learn more at www.mnvalleyfcu.coop

1 What are chip cards?
 The chip contains your card number, name, and other account 

information. There is no other personal information stored 
on the chip. Due to security in the chip, every transaction you 
make is unique, which makes it extremely difficult for the  
card to be copied or counterfeited. Your chip card will also  
have the usual magnetic stripe on the back so that you can 
continue using your card while merchants are transitioning  
to new chip card terminals.

2 What is my PIN number?
 You must call 888-891-2435 to select a new PIN. 

3 What are the benefits of chip technology?
 The embedded microchip provides dynamic transaction 

security features and other capabilities not possible with 
traditional magnetic stripe cards. A chip card is extremely 
difficult to counterfeit.

4 Why is my card being upgraded to a chip card?
 Chip technology is already used in other countries and now 

coming to the U.S. Your new chip card provides an extra level  
of security and is easier to use at international locations.

5 How is this card different from a magnetic stripe card?
 A chip card looks just like a traditional card with an embedded 

chip in addition to the standard magnetic stripe on the back of 
the card. Rather than swiping your card, you will insert your  
chip card into the card terminal to complete the transaction. 

6 How does chip technology work?
 Every transaction with a chip card has unique data in it. Chip 

transactions are dynamic, not static like magnetic stripe cards. 
That is why if someone were able to intercept one of your chip 
transactions they would not be able to use that information 
again. This stops fraudsters from being able to create 
counterfeit chip cards.

7 Are chip cards new?
 Although chip cards are relatively new in the U.S., they have 

been used elsewhere for many years. In some countries, 
particularly in Europe, merchants may be more familiar with 
accepting chip cards.

8 Where can I use my chip card?
 Use your chip card at the exact same merchants you do now—

by inserting the card into card terminals that are chip enabled 
or swiping your card at merchant locations that have not yet 
switched to chip-enabled card terminals. You can also continue 
to use your card as you did before for online payments, 
telephone payments, and at ATMs.

9 Can I use the same ATM’s Surcharge Free?
 Minnesota Valley Federal Credit Union has changed to the 

MoneyPass ATM Network giving you access to over 23,000 
ATM’s throughout all 50 states.  You can still use Minnesota 
Valley Federal Credit Union’s ATM’s surcharge free, as well as 
Kwik Trip and any US Bank.  To locate an ATM near you visit 
www.moneypass.com/atm-locator.html.

10 Remember to Notify Merchants
 Remember to notify merchants if they automatically bill your 

debit card.  Your VISA Debit Card will be closed July 13th, 
payments attempted after this date will be unable to be 
processed.  We recommend using Minnesota Valley Federal 
Credit Union’s Online Bill Pay Service, or having the payments 
automatically withdrawn directly from your checking account. 

Cardholder Questions Answered

At all other merchants, nothing changes 
Just present the card to the merchant; or swipe it through a conventional reader; or provide the card details by phone or online.

At merchants with chip readers, cardholders 
should follow these simple steps:

• Insert the card into the reader and leave it there for the entire transaction

• Follow the on-screen prompts to complete the transaction
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